RACISM IN HEALTHCARE

Notice, Understand and Act

Impact of Racism in Healthcare

Practices in healthcare often focus on the equal treatment of all patients. Yet, research tells us that Black,
Hispanic, Asian, American Indian, and other minoritized patients encounter greater barriers to accessing adequate
care, harm due to bias and stereotypes, and less favorable clinical outcomes. Even when factors such as
socioeconomic status, income and education level are the same, these differences are still present. This means
that poorer outcomes are not caused by external forces, but instead by process, procedures and communication
within healthcare entities and structures.

The below example follows a fictional patient, “Bill Smith” on this healthcare journey to demonstrate some of the
barriers and disparities Black, Hispanic, Asian, American Indian, and other minoritized patients encounter in

healthcare.
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Bill Smith is a 42 year Bill has some distrust of the healthcare system When Bill goes to his appointment,

old Black male who and has missed his annual and is now overdue. he has a white medical provider.

lives in Illinois. Compared to white patients, Black patients Research shows that the mortality

Bill's health insurance are sometimes ignored or treated differently’. gap between Black and white

comes from his job. patients could be lowered by 19%
when Black patients have Black
providers’.

Bill didn't get the right treatment for his high cholesterol

their providers d t
and had a medical emergency, which required an expensive =iF proviciars comparsd to

white patients. It's also shown

Bill tells his provider that he has
been having trouble sleeping.
Studies have shown that Black
patients spend less time with

visit to the emergency department. that providers tend not to
If prevention services for Black men was the same as white believe Black patients when it
patients, cardiovascular mortality rate would be lowered comes to their symptoms?®.
by 19%'.
Bill didn't get any tests or labs The provider rushes Bill's appointment
done by his provider during 5 and is not able to give him the right
his appointment, and left diagnosis based on his needs.
without any treatment plan. Those with some medical training have
Black patients are 10% less and may use false beliefs about
likely to be screened for high biological differ bety 1 Black
cholesterol than white and white individuals to make medical
patients®. decisions®.
(1) New York Times, Bad Medicine: The Harm That Comes From Rac\sm January 2020; (2) NEJM, Diagnesing and Treating Systemic Racism, July 2020; (3) The Hill, Black Americanz don't trust our healthcare system — here's why, October 2017;
(4) PNAS, Racial bias in pain and treatment and false beliefs about biological differences between blacks and whites, April 2016; (5) Forbes, Why Health Care Iz Different If You're Black, Latino Or Poor, March 2015,

While the vast majority of providers and caregivers Bill encounter may not have intended to provide a lower level
of care, unconscious bias, outdated medical training and long-established processes result in poorer outcomes for

Bill.
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HERE ARE SOME WELL-DOCUMENTED EXAMPLES OF HOW RACISM IMPACTS HEALTHCARE:

The eGFR equation used to diagnose kidney conditions is used differently with Black patients than with white
patients resulting in inequitable or delayed care.

Pulse oximeters do not work as effectively on dark skin resulting in the tool failing to identify below normal blood
oxygen levels in Black patients.

Textbooks and training that only show dermatological conditions on white skin making it more difficult for
clinicians to identify issues on darker skin tones.

A 2016 study found that medical students hold false beliefs about racial differences in pain tolerance, skin
thickness and blood coagulation.

Black and Hispanic patients are less likely to receive pain relief in the ED than white and non-Hispanic patients.

HOW CAN | LEARN MORE?

Read the statistic which demonstrates disparities in

. . How Structural Racism Affects Healthcare
healthcare and access to insurance. Consider ways the ; ;
(stkate.edu) (8 min read time)
two could be related.

Read about ways race and racism has impacted What Doctors Aren’t Always Taught: How to
medical education. Spot Racism in Health Care (7 min read time)

Listen to this perspective and consider your most
vulnerable moment. How could that have been or Facing Racial Bias in the ER (9 min read/6 min

how was that amplified if you didn’t trust those watch)
around you to help?

Read and consider the lack of diversity in medicine

and other professions. Think about how adding Black Engineers Work to Fix Long Ignored Bias
diversity to those professions could impact and in Oxygen Readings (11 min read)

advance healthcare.

WHAT COMES NEXT?

Evaluate processes within your department.

o ldentify areas where some patient groups may require additional or different support to reach equitable
outcomes. Are team members and providers empowered to help those that need additional support and
resources?

o Identify processes that may inadvertently invite bias to impact clinical decision-making.

Don’t believe everything you were taught. When you know better, you do better. The medical body of knowledge
continues to change and grow. Identify how you can change with it.

Create a culture of acceptance and foster inclusion. Think about ways you and your department can be
welcoming and accepting to those who may be different from you. You don’t have to be friends with everyone
you work with, but you should respect their stories, experiences, and perspectives.

Speak Up! If you see something you think may inadvertently be biased, assume good intentions, but ask the
guestions to help others reconsider a process or communication. “What do you mean by that?” can be a starting
point for that reconsideration.
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https://www.stkate.edu/academics/healthcare-degrees/racism-in-healthcare
https://www.stkate.edu/academics/healthcare-degrees/racism-in-healthcare
https://khn.org/news/racism-in-health-care-what-medical-schools-teach/
https://khn.org/news/racism-in-health-care-what-medical-schools-teach/
https://www.npr.org/sections/health-shots/2020/10/21/915084127/all-you-want-is-to-be-believed-sick-with-covid-19-and-facing-racial-bias-in-the-
https://www.statnews.com/2022/08/19/diversity-in-science-black-engineers-work-to-fix-long-ignored-bias-in-pulse-oximeters/
https://www.statnews.com/2022/08/19/diversity-in-science-black-engineers-work-to-fix-long-ignored-bias-in-pulse-oximeters/

